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~ UNITED STL1TES
IliiiIt POSTL1L SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r rwi' 
b. Mailing Letters r ~ r r 

c. Mailing Parcels r r ~ r 

d. Pick up Post Office box mail ~ r r r 

r;/'e. Pick up general delivery mail r r r 

f. Buying money orders r r ~ r 

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r/ rDelivery Confirmation, or Signature Confirmation 
r r 

h. Sending Express Mail r r r r/ 

i. Buying stamp-collecting material r r r r/ 

Other Postal Services 

a. Entering permit mailings r YES rv""NO 

/a. Resetting/using postage meter r YES ~ NO 

Nonpostal Services 

Picking up government forms r
a. (such as tax forms) rv/YES ./0 

b. Using for school bus stop r YES IV NO 

c. Assisting senior citizens, persons with disabilities. ect. rYES WNO
 

If yes, please explain:
 

;/ 
d. Using public bulletin board r 

YES~O 
e. Other r 

YES NO
 

If yes, please explain:
 

2. Do you pass another Post Office during business hours while traveling to or from work, or shoPPing,;;t0r personal needs? 

rYES f? NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 
--/' -. .
 
17 Shopping l:,H'1, 11 or /t \') (J ". / a i~ .
. 

,--  ..... 

Personal needs 

Banking 

Employment 

Social needs 

4. Do Y07ent,y use local businesses in the community? 

r;:: Yes r No 

5.	 What is your opinion of th7ible discontinuance of the East Camden Finance Branch? 

r Favorable ~ Unfavorable r No Opinion 

''; 

Please include any additional comments below: 

~-.,,; ::~>' ':~,:-} ".; "';c6, ;:;.:.< :>::..:>G:;~,l\;~'o}. 

Arkansas Distri~t Consu'mer 'Affairs ' . .:;.:":;:i::f;,:'.~: 
420 Natural Resources'Dr :- ~,. .,,", . ," 
,Littl4tR(i'Ck:AR·7220S.:.9631····'·;·:,diu 's 

-c ~:.i-;¥~: ;c~,; >:,';,:, :~'-. j <~'{ ..- i}:-r<'> 
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rr=!J!!f UNITED STJJ.TES , .I!iiii POSTJJ.L SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r vi r 
b. Mailing Letters if r r r 
c. Mailing Parcels r pi r r 
d, Pick up Post Office box mail rI r r r 
e. Pick up genera! delivery mail r r r r/ 
f. Buying money orders r r r V 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 

Delivery Confirmation, or Signature Confirmation r r rI r 
h. Sending Express Mail r r IV" r 
i. Buying stamp-collecting material r r r ,( 
Other Postal Services 

a. Entering permit mailings r YES~O 
a. Resetting/using postage meter r 

YES NO 

Nonpostal Services 

a. 
Picking up government forms 
(such as tax forms) 

r YES ~ NO 

b. Using for school bus stop r YES rI NO 

c. Assisting senior citizens, persons with disabilities. ect. r YES p' NO 

If yes, please explain: 

d. Using public bulletin board r YES? NO 

e. Other r 
YES 

r 
NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shoPPin~ for personal needs? 

r YES NO 

If yes, please explain: 
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3.	 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

W Shopping.L r rl- ':::;/'1 ,,
------f"{ (j L.. -dv 1''' I\""~
 

r Personal needs , 
 
--------- 
 


 r	 Banking 

r Employment
 

 

r Social needs 
  
4. Do Y7rrent~use local businesses in the community?  

  

Yes No 

5. What is your opinion of th7sSibie discontinuance of the East Camden Finance Branch? 

r Favorable Unfavorable r No Opinion 

Name:      
 
Address:   _
 

Telephone: 
 

Date: :;) I ~ \ J d-O 1 ,
 

Please include any additional comments below: 

L.l O~\ ~ --e.hc.. E.c..o.~U"' PQS.Jr o*l~ wav~ be.. 0... d i~t-~~ \or th."<.. 
e,C-Of-.,J::Jrv--y o-f -Gh) 5 0-(c.e-) 1t\.,L\~ a... i (\~ th.e... c...ofhlhU.u +\ c..~ arf Ca.l'r'\d..e..<\~ 

Oe..a..ca~, FarJ..yc.e..) N~ptoc"\ o....~J.. o-th.c..'6 ,. "I :5c~A('¥o.(\S::\S. 

   ~ T~c. ecof'O«o/ of th15 0...- re.."",-- 0-.00\ W i+~o<k 
t.~~ ovec '-3,000 ~ob5 \oU:d:e.J.. \ C"\ ~ l-P -the.:~«- \oLd'or-6 (Y\e..-('\..-ti~ 
LUi l \ t\.6t ~ulvivc:.... 

-rn~ Pc>s,;- Dtf'I~ in.. ~t~c.,,- \s c..("'1'\c..~ ~D +h (ete.I\..."bo~ 
o-t '5 u cJ\ C-o tY\PD..f\(e.s oJ5         

()....f\.a. ~s uJ'ho d.o bUS\~5 here... 
TkG:A.JVIodL- ?os.-t ~{Ce is o..fP("O'j. ~o rni (~ ~ en-- ~'C.- ~+
~ (J·o. o-.~ ~1 d'!- The... boSiN.SSe5 eJ.-,(e.. -\-0 +-""e. Cc:st-. 

. ,...~_..sc.e.."a..no ot ~\OSI'"3 I::.~~O--Ad..+he.. b\J$"(\~'5e..~ 
L) S. r~ ec... ",,-doe 7--0' tJ6-S:.T 0-*,e.e wo LJ lei G(€..c..t<-- 0- ~ i9f\~,. ~-t-

bord.~i\... 0....(\0\ Lou \d.. pO~J\..1::.>o.1ty \e..a...o\- ~e ~ *:0 (" ~to~~ 
~io~s. 'V\e..a.s.e... dLe .f\6C h.c.Sito..cc:::. tp G:J...1 \ i~ 1c..a...1'
o.J\"Swe e.s+;QI\~ .ic}e.. ibonoJ '~Q(fY1Qt'8f\.. 

Completed questionnaire sl:lould be.r~turned to. the following address: 

Arkansas Di~tri£tConsum~rAffairs 
.,420 Natural Resources Dr·'
 

Litil~ Rock AR '722()5~9631
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~ UNITED STIJTES 
~ POSTIJL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily w~ Monthly Never 

a. Buying Stamps r r r 

b. Mailing Letters r r rrI 
c. Mailing Parcels r rd 
d. Pick up Post Office box mail ~ r r 

e. Pick up general delivery mail r ~ r 
f. Buying money orders r r ~ r 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 

r r ~ rDelivery Confirmation, or Signature Confirmation 

h. Sending Express Mail r r rrI 
i. Buying stamp-collecting material r 'r r wi 
Other Postal Services 

a. Entering permit mailings r YES~O 
a. Resetting/using postage meter r YES NO
 

Nonpostal Services
 

Picking up government forms
 
a. (such as tax forms) ~ES~O
b. Using for school bus stop :J YES NO 

c. Assisting senior citizens, persons with disabilities. ect. 

d. 

e. Other 

YES 
r 

,NO 

~t( 

NO 

NO 

If yes, pleas~e explain: b' 
,()cu,{Vv'A-7 ~ tl.tLuwa M(wv... 4 &.&uh &PF ~t-;;J:1<, 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

r YESr~O 
If yes, please explain: 
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, . 
, I 

4.	 Do Y07ent,y use local businesses in the community? 

fV Yesr No 

5.	 What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r Favorable fi7'" Unfavorable r No Opinion 

Telephone:   
Date: 0 3- .2/- II 

Please include any additional comments below: 

L..J..J- -t~ +4 (1' ojlrG<.- \.vv ~'Ct~.. ~ ~LvJ4{)A.,f· 
J- UJ~J j;& fo /J.-U- ~~S ~~ Ojlrt-Le 

~ /h1-~!.o ~ ~ ~ 14-( /I~"-~~~' 
&	 wJJ.. ~ +i-L ~ 'Lj) ~ , 

Comp1e.ted questionnaire shoulci,be;r~tlJin~ to' the"fOUp",ingaddress:<' 
,', ". ,- . ~ ',,'" .' " 

.;,L 

-~.' - ~. , 

Arkansas District ConsuJrl,r ~ff"i~:':':: :."'~: ..,"
 
420 Natural Resources Dr: ,'. -.,' ~ ".
 

'-<. ,-,~,<,_-_-_, . ""::"'. ";;', '. ",i~; ,'{;,<',1:'-,~,.'i'" ~~ ':,'- -,l,:<-:,;:,:;-l':": ;.F(:: '.1);';' ,,~,'t\,.' c._:".•,',,:< 

'little' Rock AR72,~95;;9~~~::" "";'~j::::'" "t'" 
, .. _, ".' 1'< <~>'_'\( 
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~ UNITED STIJTESI!iif POSTIJL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly M~ever 

a. Buying Stamps r r r 
b. Mailing Letters r p/' r r 
c. Mailing Parcels r r r r 
d. Pick up Post Office box mail ~ r r r 
e. Pick up genera! delivery mail r r r ~ 

f. Buying money orders r r r ~ 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 

Delivery Confirmation, or Signature Confirmation !, r r ~r 

h. Sending Express Mail I r r r ~ 

i. Buying stamp-collecting material r r r ~ 

Other Postal Services 

a. Entering permit mailings r YES~O 
I 

a. Resetting/using postage meter r YES~O 
Nonpostal Services 

a. 
Picking up government forms 
(such as tax forms) r<ES 

r 
NO 

b. Using for school bus stop r YES r=-;;
c. Assisting senior citizens, persons with disabilities. eel. r YES~ 

If yes, please explain: 

d. Using public bulletin board ?"YES r NO 

e. Other r YES~ 
If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, zg, or for personal needs? 

. YES~ 
If yes, please explain: 
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3. For ~Ch of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

rY' Shopping 

~ -p-er-so-n-al-n-ee-d-s----------------- 

Banking 

Employment 

Social needs 

4.	 Do y~use local businesses in the community? 

Yes No 

5.	 What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r "1t' r ......-;--"l ~ 
Favorable /~ Unfavorable No Opinion .=l- \ 
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Consumer Affairs & Claims 
Arkansas District 
~ UNITED STATES
I!iiiif POSTIJ.L SERVICE 

March 11, 2011 

Dear Postal Customer: 

The U.S. Postal Service would like your opinion concerning a possible change in the way 
your postal service is provided. The recommended change is tentative and will not lead to a 
formal proposal unless we conclude that it will provide a maximum degree of regular and 
effective service. 

A review of the business activities of the East Camden Finance Branch revealed the office's 
workload has declined. This reduced workload suggests the continued operation of this 
acility may not be warranted. 

The Postal Service would like to provide pickup and delivery services, as well as the sale of 
stamps and all other postal services, from the Camden ~a.iR Post Office located at 351 W. 
~:hineteFl Street. Hours of service at this office are 8:00 am - 4:30 pm, Monday through 

I ay, and 10:00 am - Noon on Saturday. Post Office box rvice is also available at this 
location at the same fees. 

In order to provide feedback regarding this proposed change, pie se return the enclosed 
questionnaire by using the pre-addressed envelope provided. Qu stionnaires will be 
accepted through March 28, 2011. 

If you have any questions, you may contact Consumer Affairs at (50 ) 228-4283. 

Sincerely, 

~~C~ 
Cary Chism 
Manager, Consumer Affairs & Claims 

420 Natural Resources Dr 
Little Rock AR 72205-9631 
Phone 501-228-4283 
FAX: 501-228·4299 
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~ UNITED STIJTESIJiiiI POSTIJL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services	 Daily Weekly Monthly Never 

a. Buying Stamps	 r r ~ r 

b. Mailing Letters	 ~ fx. r r 

c. Mailing Parcels	 r ~ r r 

d. Pick up Post Office box mail	 lit r r r 

e. Pick up general delivery mail	 r r ~ r 
f. Buying money orders	 r r IA r 

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r IR r rDelivery Confirmation, or Signature Confirmation 

h. Sending Express Mail	 r ~ r r 

i. Buying stamp-collecting material r r r r
 

Other Postal Services
 

a. Entering permit mailings	 r YES~ NO 

a. Resetting/using postage meter	 rR 
NOYES r
 

Nonpostal Services
 

Picking up government forms
 ~ a. (such as tax forms)	 YES r NO 

b. Using for school bus stop	 r KYES NO 

c. Assisting senior citizens, persons with disabilities. ect.	 r YES IX NO
 

If yes, please explain:
 

d. Using public bulletin board rYES IR NO 

e. Other r YESr NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

r YES ~ NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

r Shopping
 

r Personal needs
 

r Banking
 

r Employment
 

r Social needs
 

4. Do you currently use local businesses in the commu 

r~ Yes No 

5.	 What is your opinion of the possible discontinuance of the East Camden Finance Branch?
 

r Favorable ~ Unfavorable r No Opinion
 

Name:         
      

 

       
Date: ~ 7-:« I If 

Please include any additional comments below: 

'fA/.. £,AS1 C,A.ftI\O~,.J poSe; of;-r IC t2.. S 6Av/&.I£J fh~ ly4/f.(,~Jr
 

!l/l'\fl'i;,..I/',J'/ ~A-)n. (~ 'TJ.fi- t:/G.,...t,.,.~( MI£.l' ,... 1"'A,I( /rl/(,MLA"...P
 

1.;u () o.f J r;c. (,4. ( f ,1./'-/< • ,1"' I t!.. 10 f Ii- f/'. If' rot , 'i Y I'k~ 1<IfJ / f
 

P~A,.,,4f/<.~1/1 Y"'VO;\/i. f3.;fflc.,~,..r fh~~ D~~c..,~/' ""'lr;~ '-- 1'1.;;... /"1.4/'/
 

CA"IIJ,f,.J t!/T~~c....J... - ~J1~~ tS It Cc._J,JI!A~.4' (6. OIJr~~ v( pC<r..l'
 

Nb~ (,-J fJr/f. fM~rlt:... ft...sVo' o~ Tf,/!. j.,,46~A.I·fY (>~ rivE 
';'~fJl·iA6J., 1,,-1 A/JIJI'/(I)h,) J (;dJr C~,..I/,f~ IJ A1,N 8..,c/I</~,..,)1"' D/~f'I·,.J 

7 A,4-f A- !f...MJ r;.f>/L ~ A.J 6:tA JA I,.J I f..~J .., co ~ (' f"(V' .f",' Ik" c:.E... ""1 
F1?f;:""( Gtv C' If.. ;4 (' rhli 1f'"7~ f,.,J 61l4~ c.. J.. ",11).1' IS;; IE""; ArJt7 A/~ (.. & t-I{ f).;4. r __ 
DP:~,..J Jr:'Af"v()I,..)·l- IA> l....lrh.. ,:>~ ~7'ifi.,J()~tJ f~jf../o,PJ: /},Ar,/t,,$.. f'n,t?;v 

IA sf? 'i'/'(J.. Mj;I,J 6;rA~L), f '--' 'J ... LLJ J'tf~/< D fJt$1\". f~IlCnc.£ ;:J..t...14<AlA'?/vZ.J'. 

uIVL,/<!i- ".../lrtvY .I'm-A.,' f{"f.I-t1t-( pe'J fJ,1,;J.(' SG..,4 ... ,:i ,{1 (,,,,,,,('!%O C~D.M~ .dA5£ 

~J'(' ~(d-/t'I f) 1';,,..) f ,,0> (J I J(Ii J, e. rft',- I fl, eJ- (rl6 'a, S;;/l Col , c... M f(? k PIv6t.,f".,('fi.",';	 I 

IJ "" Q fj'},,,",;', .&~ J ,,,,r. J) "-.~ .. - ~ , ~'1 ,>" iJ L..~,..I f «_llI-cli.. Sr NCr:;.. Ii. r 
Completed questionnaire should be returned to the following address:  

  .. Arkansas DistrictC()nsumer AffairS
 
420 Natural ResourCes Dr . . .
 €    
L.ittle Rock AR72205..9631 
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~ UNITED STIJTES
I!iii POSTlJL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r PS r 

b. Mailing Letters r r p( r 

c. Mailing Parcels r r r r 

d. Pick up Post Office box mail r J{ r r 

e. Pick up general delivery mail r r r r 

f. Buying money orders r r r r 

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 
Delivery Confirmation, or Signature Confirmation r r r r 

h. Sending Express Mail r r r r 

i. Buying stamp-collecting material r r r r 

Other Postal Services 

a. Entering permit mailings r 
YES 

r NO 

a. Resetting/using postage meter r YES r NO 

Nonpostal Services 

a. 
Picking up government forms 
(such as tax forms) 

r YES r NO 

b. Using for school bus stop r 
YES 

r 
NO 

c. Assisting senior citizens, persons with disabilities. ecl. r YES r NO 

If yes, please explain: 

d. Using public bulletin board r YES r NO 

e. Other r YES r NO 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

rYES pr NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

r Shopping 

r	 Personal needs 

r	 B;mking 

r	 Employment 

r	 Social needs 

4.	 Do you currently use local businesses in the community? 

J( Yesr No 

5.	 What IS your opinion of the possible discontinuance of the East Camden Finance Branch? 

r Favorable J{ Unfavorable r No Opinion 

Address:              
     

Date: ., -I q; --JJ 

Please include any additional comments below: 
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~ UNITED STIJ.TES
I!iiif POSTIJ.L SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services 

a.	 Buying Stamps 

b.	 Mailing Letters 

c.	 Mailing Parcels 

d.	 Pick up Post Office box mail 

e.	 Pick up general delivery mail 

f.	 Buying money orders 

g.	 Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 
Delivery Confirmation, or Signature Confirmation 

h.	 Sending Express Mail 

i. Buying stamp-collecting material 

Other Postal Services 

a.	 Entering permit mailings 

a.	 Resetting/using postage meter 

Nonpostal Services 

Picking up government forms 
a.	 (such as tax forms) 

b.	 Using for school bus stop 

c.	 Assisting senior citizens, persons with disabilities. ecl. 

If yes, please explain: 

Daily 
w~r,Y~ever 

r 

r	 r r 

r	 r 

r ~ r 

r	 r 

r ~ r 

r ~r 
F'" r 0 
r r r r 

r YES:; 
r 

YES NO 

r~sr NO 

r YESr NO 

r YESr NO 

d. Using public bulletin board r YESr NO 

e. Other r YESr NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or sho lng, or for personal needs? 

YES r NO 

If yes, please explain: 
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3. For wh9"c;f~he following do you leave your community? (Check all that apply.) Where do you go to obtain these services?

V' Shopping 

r	 Personal needs 

r	 Banking 

r	 Employment 

r	 Social needs 

4. Do you cu~use local businesses In the community? 

ry"vesr No 

5.	 What is your opinion of thr'e discontinuance of the East Camden Finance Branch? 

r Favorable 'Unfavorable r No Opinion 

, 
Please include any additional comments below: 

completedquestidh~naire ,sh6Uid be'r~futned)o th~ f61loWing' address: 
. _. ~, '.. ". - - - .:", ."' - - '. '. - '..: ::"C.. - - _. - . ,e'. 

Arkans~sDistrictCom~&:rri'etAffajrs,,',. "'c' ).'~.,' 

.·~~~'~'''£~;!:·':··:·f.;;.;!:'~;,.~".. :,.~,;.;. 
, .' ;j ';~ • 1. -'~'.;; '" "'-.I;." ," '::.':' 
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~ UNITED STIJ.TESI!a POSTIJ.L SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r rv r 

b. Mailing Letters r rv'" r r 

c. Mailing Parcels r r ~ r 

d. Pick up Post Office box mail r rY r r 

e. Pick up general delivery mail r r r p 

f. Buying money orders r r JP' r 

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 
Delivery Confirmation, or Signature Confirmation r r IV' r 

h. Sending Express Mail r r 17 r 

i. Buying stamp-collecting material r r p/ r 

Other Postal Services 

a. Entering permit mailings r YES r NO 

a. Resetting/using postage meter r YES r NO 

Nonpostal Services 

a. 
Picking up government forms 
(such as tax forms) 

r YES r NO 

b. Using for school bus stop r YES r NO 

c. Assisting senior citizens, persons with disabilities. ect. r YES r NO 

If yes, please explain: 

d. Using public bulletin board r YESr NO 

e. Other r YESr NO 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

r YESV'" NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

p' Shopping 

IV" Personal needs 

r Banking 

r Employment 

17'" Social needs 

4. Do Y7rrent'~use local businesses in the community? 

Yes No 

5. -What is your opinion of the possible discontinuance of the Ea~t Camden Finance Branch? 

r Favorable ~ Unfavorable r No Opinion 

Name:     

       
       

Date: t8 - :L 8 - )..0/1 

Please include any additional comments below: 

Arl<anSaSDi!~rictConsu.nerAffairS;' 
42~Natura! Re#o~'rcespr . ,.\:; 
Little RockAR':;72265-9631 ;";> . 
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~ UNITED STIJTES
I!a POSTIJL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services	 Daily Weekly Monthly Never 

a. Buying Stamps	 r r r lit 

b. Mailing Letters	 r r r • 
c. Mailing Parcels	 r r r .. 
d. Pick up Post Office box mail	 r r r• 
e. Pick up general delivery mail	 r r r• 
f. Buying money orders	 r r r ff 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r rDelivery Confirmation, or Signature Confirmation • 
h. Sending Express Mail	 r r r II 
i. Buying stamp-collecting material r r r .. 
Other Postal Services 

a. Entering permit mailings	 r 
NOYES • 

a. Resetting/using postage meter	 r YES .. NO
 

Nonpostal Services
 

Picking up government forms
 ra. 
(such as tax forms)	 YES III NO 

b.	 Using for school bus stop r NO
YES •
 

c. Assisting senior citizens, persons with disabilities. ect.	 r YES .. NO
 

If yes, please explain:
 

d. Using public bulletin board	 r 
YES" NO 

e. Other	 r 
NOYES •
 

If yes, please explain:
 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

• YES r NO 

If yes, please explain: 

______0_11"""1'1'--._._~_c_'(\_e'" ~) rder5 ,-{'f DYY\ 
.f\l 1 
\,OSi <9 FF I (....f ~<?( '-'\Lol ~t. 

['1~ p f) (.> 1M &'I I oJ 

i\t~ clDser ~1~ 

~(l 
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-------------------------
-------------------------
-------------------------

3.	 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

r Shopping 

r Personal needs 

r Banking
 

r Employment
 

-----~-------------------r	 Social needs 

4. Do you currently use local businesses in the community? 

r 
.. Yes No 

5.	 What is your opinion of the possible discontinuance of the East Camden Finance Branch?
 

r F orable • Unfavorable r No Opinion
 

Name:
 

Address: 

Telephone:
 

Date: 
I I 

Please include any additional comments below: 

;;=.. htHI( hod VJ1y Po f!>DK' 'I;/V I~ Cq s I (o~""cl~"'1 

{!J ro /7c.--h tA 10/1J 1...-1, .:/e YJ 0 '-"" u {l/J '-v',-" lei I, fire 
'l h Ct I/} /c.. s -(.:!) r-t~ {o /i f//J"1C 1.0 )f\ ft';/ /1- .. 

tM Vl C1 ve '! h ,'.> bDK- J f /1 {f/ f /'J /, 
+/0 yY1 1 ~"<- £- Cf e, f (~I/YI cIf'/l ~ fO ", (A , 

Completed questionnaire ~~ouldb~ r~tLJrned.t9,tb~ii()llpwing'address: 
-- -',.,.' ,'-- "; '., - ',- ','--'1, ,:.':, - -, - {:.,', ,. - -;~S:;,i;,.-:\;~~: c.",;.'_ 

,ArkansasDist~i~(9~~~~~,'r~~6;i~:;}.' "····2;),;:-.1\C 
420 Natural~es()urces[)r;; ...",' " ';<:. " 

Little RockAR72205-963i . ',,' ;Y 
:' -};:,;,~;-' 
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~ UNITED STJJTESI!iiif POSTIJ.L SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services	 Weekly Monthly Never 

a. 

b. 

c. 

d. 

e. 

i. 

f. 

g. 

h. 

Buying Stamps 

Mailing Letters 

Mailing Parcels 

Pick up Post Office box mail 

Pick up general delivery m.~_~1 

Buying stamp-collecting material 

Buying money orders 

Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 
Delivery Confirmation, or Signature Confirmation 

Sending Express Mail 

~ 
rI 
r 
d 
rI 
r 
r 
r 
r 

r 
r 
rl 
r 
r 
r 
r 
rI 
r 

r 
r 
r 
r 
r 
ri 
rI 
r 
r 

r 
r 
r 
r 
r 
r 
r 
r 
ri 

Other Postal Services 

a. Entering permit mailings 
r YES~NO 

a. Resetting/using postage meter r YES NO 

Nonpostal Services 

Picking up government forms 
a. (such as tax forms) r YES~ NO 

b. Using for school bus stop 
rYES tlNO 

c. Assisting senior citizens, persons with disabilities. ect. r YES NO 

If yes, please explain: 

d. Using public bulletin board 
r 

/ 

YES~NO 
e. Other r YES NO 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shoPPin1 for personal needs? 

r YES NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

~ Shopping 

r Personal needs 

r Banking 

r Employment 

if Social needs 

4. Do you currently use local businesses in the community? 

pi' Yes r No 

5. What is your opinion of the.~ poj61ble discontinuance of the East Camden Finance Bran~I~..? - - " 

r r;/ .. r C' L :r, \ @ I ( ~ Favorable Unfavorable No Opinion I nCAAJ':. TV. )~X. v ~. '\...~ . 

L Rwt lol;,l.. ;" {:v"-' ..... ~ 

w./I 
0 

.uo+ 

Name:  

Address:    

Telephone:  

Date: ~ -'2.) ..\1 

Please include any additional comments below: 
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~ UNITED STlJ.TES 
~ POSTAL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r rn:/ 
b. Mailing Letters J7 r r r 

c. Mailing Parcels r r ~ r 

d. Pick up Post Office box mail rv"" r r r 

e. Pick up general delivery mail r r r ~ 

f. Buying money orders r r r p/ 

g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 
r r r P"Delivery Confirmation, or Signature Confinnation 

h. Sending Express Mail r r 17 r 

i. Buying stamp-collecting material r r r r ....... 

Other Postal Services 

a. Entering permit mailings r YES· r V'" NO 

a. Resetting/using postage meter r YES IV" NO 

Nonpostal Services 

Picking up government forms r 
a. (such as tax forms) YES P""NO 

b. Using for school bus stop r YES rv"NO 

c. Assisting senior citizens, persons with disabilities. ect. r YES P/ NO
 

If yes, please explain:
 

d. Using public bulletin board rYES P'" NO 

e. Other rYES r NO 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

v/"
rYES P NO 

If yes, please explain: 

WE N{;£ J) 

If( t4-1/~ L /A,lTo 

/# 

.5 ~V(--G£.s. 
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~ /ffrll>.£N' / W6£k..L)' 

3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

~ Shopping 

rv Personal needs 

r Banking 

r Employment 

r Social needs 

4. Do you currently use local businesses in the community? 

v" Yesr No 

5. What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r ~ r
Favorable Unfavorable No Opinion 

Name: 
 

 ~,,---  
~ 
Telephone: 

Date: 

Please include any additional comments below: 
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~ UNITED STIJTES
Wiii POSTIJL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services	 Daily Weekly Monthly Never 

rv/a. Buying Stamps	 r r r 

b. Mailing Letters	 r ,v/ r r 

c. Mailing Parcels	 r rV r r 

d. Pick up Post Office box mail	 ~ r r r 

e. Pick up general delivery mail	 r r rv" r 

f. Buying money orders	 r r r rr/ 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 

r r rV rDelivery Confirmation, or Signature Confirmation 

h. Sending Express Mail	 r r r rv'" 

i. Buying stamp-collecting material r r r ~ 
Other Postal Services 

a. Entering permit mailings	 r YES~O 
a. Resetting/using postage meter	 r YES rvNO
 

Nonpostal Services
 

Picking up government forms r
 
a. (such as tax forms)	 YES rt/NO 

b. Using for school bus stop	 r YESr~ 
c. Assisting senior citizens, persons with disabilities. ect.	 r YES rt NO
 

If yes, please explain:
 

d. Using public bulletin board rYES rl/No 

e. Other rYES rv:o 

If yes, please explain: 

2.	 Do you pass another Post Office during business hours while traveling to or from work, or shOPPing~erSOnal needs? 

r YES NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

~ Shopping' 

r	 Personal needs 

r	 Banking 

r	 Employment 

~	 Social needs 

4.	 Do Y07t1Y use local businesses in the community? 

rc Yesr No 

5.	 \AJhat is your opinion of t~ discontinuance of the East Camden Finance Branch? 

r Favorable Unfavorable r No Opinion 

Name: 

Address: 

Telephone: 

Date: 

Please include any additional comments below: 

Completed questionnaire should be returned 
< ,-. --

.Ark;Jnsas DistrictgC)l1silrijefAffai..s' 
4~o ~atllral Re!o.u.Ij:!~~rl> ' .... 
LittleRock AR72205.9631 ··.. ·f/·.·,·.·.... · 

8/8/2011

Docket # A2011-30 000056 East Camden, AR 71711



~ UNITED STIJTES
J!iiiir POSTIJL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps ~ r r r 
b. Mailing Letters ~ r r r 
c. Mailing Parcels lR" r r r 
d. Pick up Post Office box mail I): r r r 
e. Pick up general delivery mail ~ r r r 
f. Buying money orders ~ r r r 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, 

Delivery Confirmation, or Signature Confirmation ~ r r r 
h. Sending Express Mail ~ r r r 
i. Buying stamp-collecting material r r r r 
Other Postal Services 

a. Entering permit mailings r YES" NO 

a. Resetting/using postage meter r YES~ NO 

NonpostalServices 

a. 
Picking up government forms 
(such as tax forms) ~ YES 

r 
NO 

b. Using for school bus stop r· YES It NO 

c. Assisting senior citizens, persons with disabilities. ect. P' YES ~ NO 

If yes, please explain: t2,.;, . 

d. Using public bulletin board I){ 
YES r NO 

e. Other r YES r NO 

If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

r YES ~ NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

~	 Shopping 

Personal needs r;/	 Cq cO' cL:.
~ 
~ 

r	 Social needs 

4. Do you currently use local businesses in the community? 

No 

5. What is your opinion of the possible discontinuance of the East Camdsn Finance Branch? 

r Favorable ~unfavorable r No Opinion 

Name: 

Telepho

Date: >3

Arkansas Distri~tConsliinet·Affai'" 
.420 Natural Resources:'Or . > • ". 

Little RockAR 72205~9631 
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~ UNITED STIJTES
I!a POSTIJL SERVICE 

Postal Service Customer Questionnaire 

1. Please check the appropriate box to indicate whether you used East Camden Finance Branch for each of the following: 

Postal Services Daily Weekly Monthly Never 

a. Buying Stamps r r r rV 
b. Mailing Letters r r r rV' 
c. Mailing Parcels r r r ~ 
d. Pick up Post Office box mail rI' r r r 
e. Pick up general delivery mail wi r r r 
f. Buying money orders r r r IV" 
g. Obtaining special services, including Certified Mail, Registered Mail, Insured Mail, r r r P'Delivery Confirmation, or Signature Confirmation 

h. Sending Express Mail r r r p/ 
i. Buying stamp-collecting material r r r rI' 
Other Postal Services 

a. Entering permit mailings r YES p/'NO 

a. Resetting/using postage meter r YES ~ NO
 

Nonpostal Services
 

Picking up government forms
 r 
a. (such as tax forms) YES~NO 
b. Using for school bus stop r YES NO 

c. Assisting senior citizens, persons with disabilities. ect. r YES IV'" NO 

If yes, please explain: 

d. Using public bulletin board r YES jV7" NO 

e. Other r YES~NO 
If yes, please explain: 

2. Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs? 

P/ YES r NO 

If yes, please explain: 
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3. For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these services? 

r Shopping 

r Personal needs 

r Banking 

r Employment 

r Social needs 

4. Do you currently use local businesses in the community? 

F' Yesr No 

5. What is your opinion of the possible discontinuance of the East Camden Finance Branch? 

r Favorable ~ Unfavorable r No Opinion 

Name:
Address _ 
TelePh -----
Date: 3lllal.u 
Please, include any additional comments below: 

Completed questionnaire should beleturn'ed tc{thef61IoWingaddress: 
. , J , i." .• O:s~.(i;>,;i;~b<C.' ' ". '., '..OJ 

Arkansas' District Consumer.AffairS;·
42CfNatuta,1 Re~o~I#!i5·:Drr,:i't,. ;,;,c, 

Little RockAR72io~~96~,1":';" 
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